
 

Claims Process for victims of Floods in Tamil Nadu, 
Puducherry and Andhra Pradesh 

 

Tata AIA Life offers heartfelt condolences to all the people who have lost their lives in 
the recent floods in the states of Tamil Nadu, Puducherry and Andhra Pradesh. 

In this hour of grief and difficult times, Tata AIA Life stands by you and has set up a 
dedicated Claims Helpdesk to expedite claim settlement process. 

Our claim requirements are as follows:- 
 

1. We will accept any valid records/proof showing death of the insured member due to 
floods in Tamil Nadu, Puducherry and Andhra Pradesh. 

 
2. Claimant’s Statement with bank details of the nominee - 

http://www.tataaia.com/pdf/claims/death-claim-form.pdf 
 
3. Photo ID, Address Proof of nominee and Relationship proof of the nominee with the 

insured. 
 
 
If, you receive any information about any of our existing policyholders affected by this 
incident, please contact us on the below coordinates – 
 

o claimssupport@tataaia.com 
 

o Toll free no. – 1800-267-9966 – IVR Option 5 for Claims assistance 
 
Address of our office in Chennai – Tata AIA Life Insurance Co.Ltd,  
103A, Navin’s Presidium, 2nd floor Nelson Manickam Road, Aminjikarai, 
Chennai – 600029 
Tel: 044 64510092 
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